A2LA Case Study

Blue Heaven
Technologies

ke e e :, Blue Heaven 1B
L i, : Technologies _‘:": '

1 wwrw. blvsheaventedh.: % h ‘F-/;;

American Association for Laboratory Accreditation


https://a2la.org

301.644.3248 | A2LA.org | iInfo@A2LA.org

About Blue Heaven Technologies

Located in Louisville, KY, Blue Heaven Technologies is an accredited ISO/IEC 17025 testing lab that
offers testing and analytical services for the air filiration and environmental emissions industries.
They test commercial and residential air filters for a variety of buildings, vehicles, and equipment,
including furnaces and gas furbines to personal protective equipment and locomotives.

“We test any type of air filtration product you can imagine,” said Bobby Singer, President of Blue
Heaven Technologies. “Every building you see and every vehicle you see has filters in it, and we
test them all.”

Blue Heaven customers include maijor filter manufacturers, and they test their products to ensure
that the filters meet specific customer requirements. When air filter manufacturers sell their
products to their customers, whether it be a hospital or a school system, Blue Heaven's test results
give their customers confidence that those filters will maintain their air quality requirements.

Earning Confidence and Credibility

Since becoming accredited in 2021, Blue Heaven Technologies has been on a path of continual
improvement, giving them confidence and credibility within the industry. Their quality assurance
officer, Marilyn Watkins, has worked with A2LA staff and assessors to not only meet the requirements
of ISO/IEC 17025, but become a disciplined testing laboratory their customers can rely on.

“From the beginning, we were supported by A2LA staff through the entire accreditation process,
starting with our application,” said Marilyn, “Our assessors have all recognized that we are

a working lab, and they understand that during our assessment, we're still working for our
customers.”

Each assessment has served as a valuable learning experience for the Blue Heaven team,
highlighting areas of their quality management system for improvement, identifying places to add
efficiencies, and determining which test methods to fine-tune.

“You learn that the assessors aren’t your enemy, and that they are there to help you through the
process, as opposed to picking you to pieces,” adds Bobby. “People tend to get nervous when
an assessment is coming up, but it's never as bad as what we fear.”

Blue Heaven is proud to showcase their A2LA accredited symbol on their test reports, email
signatures, website, social media channels, and more. It's a testament of the steps they've taken
to become a better lab and provide high-quality test services to their customers.

“Our accreditation has opened some doors that would have otherwise been closed to us,” said
Bobby, “and our customers are confident that we're taking all the steps we need to take to
ensure that our results are accurate, repeatable, and reliable.”

Ready to improve the quality of your organization’s test results? Contact A2LA at info@A2LA.org,
or request a quote today.

A Better World Through Accreditation
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